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"An yone living with a barrier to emplo yment can be
successful once that barrier is identified and accommo -
dations are put in place," stated Colin Price, progr am
coordinator , Emplo yment ACCES S.  "It is really about
finding the appropriate emplo yer and t ype of emplo y-

ment for that person."  

Persons with disabilities
represent a huge untapped
portion of the labour mar -
ket.  According to Statistics
Canada, appro ximately
1.5 million people, or 13
per cent of Ontarians
have a disabilit y.  That
number is expected to

increase to 20 per cent b y 2025. 

Anyone can acquire a disabilit y at an y age.  F or
example, when someone has a strok e and is reco ver -
ing, she has lost some use of a motor skill or agilit y in
some part of her body .  P eople don't perceiv e this as a
disabilit y, but in realit y it is - it is a barrier .

Disabilit y factors or barriers that prev ent an indi -
vidual from successful emplo yment include: ph ysical -
mobilit y, agilit y; learning - A ttention Deficit Disorder ,
dyslexia; intellectual - acquired br ain injury , cognitiv e;
sensory - hearing, visual; and mental health issues,
such as mood disorders and schiz ophrenia.

Emplo yment ACCES S, a progr am offered through
the Coalition for P ersons with Disabilities, is a one-stop
emplo yment service dedicated to persons with disabili -
ties who wish to access assistance in preparing for ,
obtaining and maintaining competitiv e emplo yment.

The goal of Emplo yment ACCES S is to promote the full
and meaningful participation in toda y's div erse labour
mark et.  

"What a truly rew arding experience it has been to
partner with this group of highly motiv ated, passionate
professionals.  My first contact with Emplo yment
ACCESS came when they attended one of our local Job
Fairs with clients looking for work in our stores.  Since
that time, I ha ve attended the Abilities and A wareness
workshops where I learned to recogniz e and be more
comfortable with disabilit y issues," said Dianne Ulemek,
field manager , human resources, A & P Canada.  She
added, "Thank y ou Emplo yment ACCES S for not only
giving us at A & P the opportunit y to tap into y our tal -
ent pool but also pro viding us with solutions."

Located in Mississauga and Br ampton, Emplo yment
ACCESS offers a full complement of services.  Offering
individualiz ed emplo yment counselling, clients work
with emplo yment counsellors to set realistic emplo y-
ment goals, and identif y their strengths, needs and
barriers.  Emplo yment counsellors also pro vide informal
Career Decision Making, assist clients with preparing
mark eting documents and cultiv ating job search acqui -
sition skills.
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The Job Search team assists clients in creating and
implementing job search plans.  They also mark et
clients to potential emplo yers.  In addition, emplo y-
ment counsellors will facilitate access to a vailable fund -
ing sources, such as the T argeted W age Subsidy and
Emplo yment Start Up R equirements. P ost -hiring sup -
port and ongoing monitoring, for up to one y ear, con -
tinue after the client begins a job to ensure success in
maintaining emplo yment.  Job coaching, Assistiv e
Devices and Accommodations in the W ork En vironment
are also facilitated when required.

The entry point for clients to Emplo yment ACCES S
begins with Disco ver Your P ersonal P ower (D YPP) and
Emplo yment P AH!   Both progr ams work on personal
and en vironmental barriers.  

DYPP is about changing personal attitudes and how
a person thinks.  It is an inter activ e explor ation of the
power of the mind.  During the fiv e-da y workshop , par -
ticipants disco ver how their minds work, how their
beliefs are formed and how their beliefs impact their
liv es.  It is an opportunit y to disco ver how effectiv e
their self talk is or if they are sabotaging themselv es.
The workshop helps to dev elop a positiv e self image,
reduce worrying and maintain a positiv e outlook.

Emplo yment P AH! is a 22-da y workshop designed
specifically for the Deaf communit y.  Spread o ver a
sev en- week period, it allows clients who are Deaf or

Hard of Hearing and fluent in
American Sign Language (A SL) to
learn fundamental emplo yabilit y
skills.  Through the guidance of two
ASL facilitators, participants delv e
into the differences between Deaf
and Hearing cultures, dev elop mar -
keting materials and dev elop prob -
lem-solving skills and inter activ e
str ategies for the workplace.  

One of the highlights of the pro -
gr am is the cultur al ex change that
tak es place between the Deaf and
Hearing communities.  Using inter -
preters, participants meet with
emplo yers, members of the social
service sector and hearing people
from the communit y.  

Emplo yment ACCES S is offering
information seminars on how to access its progr am and

how to access the progr am through the case manage -
ment system.  

To register , please contact Alison at 905.755.9734
or e-mail empacc@disabilit yaccess.org. v
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Abilities Awareness Workshops

"The Abilities and A wareness workshop giv es
the participant an opportunit y to experience
hands on, if only for a fr action of time, what it
is lik e to ha ve a disabilit y and work with it. The
impact is so much greater and lasts a lot
longer when someone can touch and feel and
remember how it felt as opposed to just hear -
ing about what it's lik e to ha ve a disabilit y,"
stated W endy Goss,
Accessibilit y Coordinator , Cit y
of Br ampton.   

The Coalition has dev eloped
an educational workshop that
has been presented to o ver 4000
people across Ontario in the last
eight y ears. The three-hour
inter activ e workshop assists par -
ticipants in learning about different t ypes of disabilities,
the barriers and how to communicate with persons with
disabilities. It has been well receiv ed b y emplo yers,
emplo yees, communit y groups, municipalities and edu -
cators.  The workshops are designed to:

v Create a wareness of the abilities of persons
with disabilities

v Understand the different t ypes of disabilities

v State the facts and dispel the m yths

v Provide pr actical solutions to accommodations

v Be fun

v Be experiential

Feedback from o ver 200 staff from the Cit y of
Brampton reported that the experiential activities were
the most ey e opening, most informativ e part of the ses -
sion and the most fun. With the help of assistiv e
devices such as wheelchairs, special glasses and blind -
folds, participants get first -hand experience about the
various barriers faced daily b y persons with disabilities.
Another interesting element of the workshop is a ten-
minute video that includes persons with different dis -
abilities who relate how well they manage in the work -
place, home, school and in the communit y. 

ANYONE >>Continued from page 1

Andres Loaiza, a
Employment PAH!
participant  and
Dianne Ulemek dis -
cuss the importance
of networking during
the Deaf Hearing
Cultural Exchange.
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Volunteering Works!

What's the difference between v olunteer work and paid
emplo yment? Nothing, when both are tak en seriously .
Volunteering, whether in a long-term situation or a
one-time ev ent requires a professional attitude, a com -
mitment to the organization and an appropriate skill
set. It is not uncommon for non-profit organizations to
conduct interviews, just as companies do with appli -
cants for paid jobs. And since a v olunteer experience
will lik ely appear on a resume, it is an important part of
one's o verall work record. 

Persons with disabilities often ha ve extensiv e
volunteer experience, either through support organiza -
tions or communit y in volv ement. This pro vides a v alu -

able network for emplo yment resources, ref -
erences, and information, as well as social

contacts and peer support. The skills and
experience gained b y v olunteering are
assets in an y job search; and the fact
that y ou ha ve freely giv en y our time
demonstr ates the kind of initiativ e and
positiv e attitude that emplo yers look

for in addition to hard skills. 

The ideal v olunteer experience should
be both enjo yable and relev ant. R elev ant

refers both to personal interests and professional goals;
tenure at an organization should ultimately be con -
duciv e to both. If y our goal is to open a photogr aph y
studio , for instance, a good w ay to gain a foothold
would be to offer to tak e ev ent photos for an organiza -
tion. This pro vides both experience and a head start in
dev eloping the portfolio that y ou will ev entually show to
prospectiv e clients. Similarly , participating in a short -
term project such as a week end fundr aiser or pamphlet
distribution can help y ou respond more confidently
when ask ed about y our accomplishments during a job
interview . 

Long-term v olunteers often find themselv es rising
to positions of increased responsibilit y within the
organization, serving on committees, o verseeing
fundr aising initiativ es, and ev en sitting on the board of
directors. These opportunities can pro vide a bridge to
similarly focused emplo yment, as well as management
experience and v aluable professional contacts. And of
course, adv ancing within an y organization ultimately
yields both personal and professional benefits. 

Often, the ideal position is only a mouse click a way.
Most non-profit organizations ha ve information on v ol-
unteering on their website, and there are numerous

umbrella organizations that post directories of non-
profit groups. One of these is www .charit yvillage.com
which lists o ver 500 non-profit groups b y category and
includes a brief description and a link to each one. The
Volunteer Canada website, http://new .v olunteer .ca/en,
maintains a similar list b y region, and includes an 
e- zine with articles on v arious aspects of v olunteering. 

Volunteering is not a spectator sport - it requires a
willingness to extend oneself , in terms of both time and
effort, as well as the abilit y to work with div erse groups
of people.  Doing so , howev er, pro vides experience,
benefits a worth y organization and creates stronger
communities. 

The Coalition for P ersons with Disabilities is looking
for v olunteers to assist on different projects of the
Coalition.  Please contact 905.890.0140 ext. 24 or 
e-mail coalition.pwd@sympatico .ca. v
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Awards of Distinction

The Emplo yer of the Y ear A ward w as handed out at
the Coalition's Annual Gener al Meeting on June 22.
This y ear's recipient w as Milestones R estaur ant
from Burlington.       

Not only has Milestones hired a client from the
Coalition, Alex Mickalow ,   gener al manager , is ded -
icated to making the workplace a div erse, safe and
understanding en vironment.       

Linda Shortt, housek eeping manager , Fairfield
Inn b y Marriott T oronto Airport, accepted an
Emplo yer of
Distinction
Award presented
by Stephen
Largy , Progr am
Coordinator ,
Practice Firm for
Persons with
Disabilities.
Awards of
Distinction were
also presented
to Anita Martin,
manager , Canadian Tire, Br ampton and Dianne
Ulemak, human resources manager , A & P
Canada. v

“The 
skills and 

experience 
gained by

volunteering 
are assets 

in any 
job 

search.”



Persons with disabilities represent o ver 15 per cent of the Canadian
population. Furthermore, as our population ages, more and more peo -
ple will become persons with disabilities. 

If y our compan y, organization or communit y group would lik e to
book a workshop or would lik e more information, contact the Coalition
for P ersons with Disabilities at 905-890-0140 ext: 24 or e-mail us at:
coalition.pwd@sympatico .ca. Maximum number of participants per ses -
sion is 40 and each person will receiv e a resource CD , which will enable
them to learn more about disabilit y issues on an on-going basis. v
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QUESTIONS AND COMMENTS?

10 Kingsbridge Garden Circle, Suite 300
Mississauga, ON L5R 3K6

Tel: 905.890.0140 ext. 24
Fax: 905.890.1089
TTY: 905.755.9958

E-mail: coalition.pwd@sympatico.ca
www.disabilityaccess.org

Are you looking for w ork?
Do you have a disability?

Do you need job e xperience?

Call us Call us TT odaoda y!y!
905.755.9734905.755.9734

Employment ACCESS is a one-stop emplo yment service
for all persons with disabilities.

Employment Ontario Programs 
are funded in part by the 
Government of Canada

Employment Counselling
Pre-emplo yment prepar ation

Resume and co ver letters
Identif y solutions to barriers

Skills enhancement
Services in A SL 

Job Search
Job dev elopment

Access to hiring incentiv es
Post -hiring support

Access to accommodations 
& supports

Practice Firm
(Sign of the Times)

Practical Canadian work experience
State-of -the- art equipment

Job search coaching
Hands-on work experience in 

a business en vironment

Contact Alison at Employment ACCESS to register 
for an information session.

10 Kingsbridge Garden Circle,  Unit 403,  
Mississauga, ON L5R 3K6

Tel: 905.755.9734   
TTY: 905.755.9958

E-mail: empacc@disabilit yaccess.org
www .disabilit yaccess.org
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