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A First in North America

The Sign of the Times is the first Pr actice
Firm in North America specifically dedicated to
assisting persons with disabilities in finding or

returning to full time competitiv e emplo yment.

Practice Firms help to bridge the gap that edu
cated and qualified people face when they lack the
necessary work experience or confidence as a result
of disabilit y barriers or acquired disabilities.

"Sign of the Times has pro vided me with
an extr aordinary opportunit y. With an education in
public relations and little pr
: tical experience in
graphic design and
corpor ate communi -
cations, | w as able to
gain v aluable work
experience and
expand m vy portfolio "
said Debr a Luthe, for -
mer participant. "l found a
eting and Public R elations."

ac-

great position in Mark

Sign of the Times
network of o ver 5500 Pr actice Firms with o ver 40
firms in Canada. Virtual companies pro vide real-life
experience to qualified individuals who are seeking
to enter or re-enter the labour mark et. Ev ery
Practice Firm is link ed to an existing business,
which shares its expertise by pro viding working
models and advice. The  Sign of the Times is

is part of a worldwide

modeled after the Mississauga-based compan y, Fast
Signs, located at 5130 Dixie R oad.

The Mississauga office is designed for people
with disabilities in mind. The modern, newly -reno -

vated offices feature wheelchair accessible furni -
ture; widened, electronic doors; visual recognition
flooring demarking doors and w alls; Z oom text and
voice synthesiz er softw are on computers; lev  er-

style hardw are on the doors; colour  -contr asted
doors and w alls, and plent y of maneuv ering space
in the office and board room.

"As a person with a disabilit vy, | w as able to
learn about and explore new a vailable adaptiv e
technologies suitable for me," said Michael Serwin,
participant. "By o vercoming the barriers resulting
from m vy disabilit y, | am better able to present
potential emplo yers with solutions to challenges
resulting from m vy disabilit y."

Each person enrolled at  Sign of the Times
must go through a selection interview before begin -
ning the 12- week progr am. There is no cost for the
progr am, which is continually accepting new partici -
pants. The primary goal of the Pr actice Firm pro -
gram is gaining full-time competitiv e emplo yment.
Participants do not complete the entire 12 weeks
when emplo yment is found. Howev er, when work -
ing for the Pr actice Firm, participants work a 37.5
hour week and are required to dev ote 20 per cent
of their time to an activ. e job search.

For further information on the progr am, please
contact Stephen Largy at 905.890.0140 ext. 25,
e-mail stephen.largy@disabilit yaccess.org or visit
www .signofthetime.ca .v



Here's the Point!

"l am emplo yed," "I'v e learned to accept m y limitations."
shouted Loren T aylor.

Sign of the Times pro vided her with a safe
"I ha ve dev eloped a environment to learn different str ategies to accommo -
new confidence in who | date some of the challenges she w as facing. She
am, what | can offer , and explains, "The staff were v ery caring and understand -

what | can do ing, which is important when y ou are faced with chal -

lenges y ou don'tw antto accept or don'tw  antto

Loren came to Sign of

the Times , Practice Firm admit."
for P ersons with Disabilities, after being unemplo yed Another benefit to participating at the Pr actice
for more than threey  ears. "l w as coping with a Firm is the networking opportunities. She explains, "I
number of ph ysical and emotional challenges," stated have the beginning of a social network. I'v e nev er
the 42 y ear old mother of three. "I thought for sure had that before. Wheny  ou ha ve a mental and emo -
my life in the working world w asover." tional disabilit 'y, making that social connection is real -
ly hard.”

During her 12- week placement, Loren learned a
lot about herself , "l disco vered what m y disabilities "I know an ything is possible now " she declared.
really were. They weren't all ph ysical," she chuckled.

<

I p S from Enployment Access

One of the k eys to success when searching for
a job is the first impression y ou mak e on a poten -
tial emplo yer. The first opinion the interviewer
mak es will be based on howy ou look. Therefore,
it is important to dress professionally ev en if the
work en vironment is casual.

Hungry Anyone?

What are y ou in the mood for? Where do y ou
want to go? Where CAN we go?

All too often, people with disabilities are not only
faced with the challenge of which restaur ant they
wish to patroniz e, but what restaur  ants they can
access. Which restaur ants ha ve poor lighting or
washrooms in the basement or
steps at the door?

The Coalition for P ersons
with Disabilities is working
tow ards making that decision
easier. The Coalition is in the
process of dev eloping an
Accessibilit y Guide for the P eel
and Halton regions. The
Accessibilit y Guide will pro vide information on the
accessibilit y of local facilities, starting with restau -
rants.

Dressing appropriately does not guar antee y ou
will get the job , but it will giv e you a competitiv e
edge and create a positiv e first impression. It is
difficult to o vercome a poor first impression
regardless of y our expertise and knowledge.

You w ant y our personalit vy, enthusiasm, com -
mitment to the profession, understanding of the
business world to stand out - NO T your clothes!

1. Dress conserv ativ ely.
Over the next sev eral months, Coalition repre -

sentativ es will be passing out information brochures

and booking appointments for a free accessibilit y

analysis. The information collected will be incorpo -

rated into an online, inter  activ e communit y map .

Results will be posted beginning in late summer

. Clothes should be clean and freshly pressed.

. Shoes should be clean and polished.

2

3

4. Hair should be well-groomed.

5. Fingernails should be clean and trimmed.
6

. No visible body piercing. Conserv ativ e ear
rings for women.

If y ou would lik e more information about the
project or if y ou know of an y restaur ant interested in
having an analysis and being promoted in the
Community Access Guide , please contact
905.890.0140 ext. 24 or
e-mail coalition.pwd@sympatico .ca.v

~

. Carry a purse or a briefcase, not both.

8. Less is more. K eep y our look simple and
successful.




Blended Learning offers a powerful combination
of group work, assessments, inter activ e learning
exercises, e-learning, workshops, peer support and

mentorship all designed to meet individual
learning st yles and disabilit y-related
needs.

The W ork R eadiness Skills pro -
gram is offered through the Coalition
for P ersons with Disabilities and
funded b y the National Office for
Liter acy and Learning. Itis a
three- year pilot project designed to
teach, support, and sustain emplo yabilit y skills
to persons with disabilities. The progr am is deliv -
ered using the Blended Learning approach.

The Blended Learning approach is flexible, using
the most effectiv e tr aining deliv ery method — or

combination of methods — for each stage of learn -

ing. It is more effectiv
learning.

e than an vy single form of

On May 28, the Ministry of Communit
Social Services (MCS S) held an Accessibilit y Expo
for ministry emplo  yees at the MacDonald Block in
downtown T oronto . Madeleine Meilleur , Minister of
Communit y and Social Services and Minister
Responsible for Ontarians with Disabilities, launched
a new public a wareness campaign  AccessON:
Breaking Barriers Together to increase accessi -
bilit y for Ontarians with disabilities.

y and

"The campaign will
challenge public attitudes
and perceptions about
disabilit y," said Meilleur

ter understanding about
how barriers impact daily
living for people with dis

"It will giv e people a bet -

The e-learning component, one of the Blended
Learning techniques, is made up of 12 online learn -
ing modules. They focus on dev eloping emplo yabili -
ty skills - common basic skills, attitudes and beha V-
iours that are essential to finding and k eeping
emplo yment.

"The e-learning component w as creat -
ed to meet v arious learning st yles and dis -
abilit y related needs," explained Allison
Jones, Progr am Coordinator . "F or people
who are blind or visually impaired and use
screen readers, they are able to access
the modules using AT utor, which meets
the highest lev el of internet accessibilit y
standards for e-learning.”

The main stream v ersion has audio stream,
text, animations and inter activ e learning ex ercises.
The audio is v erbatim to the text, thereb y, meeting
the needs of people who ha  ve lower liter acy lev els
or are audio-based learners.

For additional information, please visit
www .disabilit yaccess.org/work_readiness,
e-mail allison.jones@disabilit yaccess.org or contact
Allison Jones at 905.890.0140 ext. 23. %

Expo. Colin Price, Progr am Coordinator
Emplo yment ACCES S, discussed with Minister
Meilleur the different progr ams offered at the
Coalition.

In addition to setting up an information booth,
the Coalition held a Wheelchair R ally to increase
emplo yee awareness of the accessibilit y issues that
persons with disabili -

ties are faced with
when performing daily
activities.

Kevin Costante,
Deput y Minister of
Communit y and Social
Services, participated
inther ally. Teams

included emplo yees
from the Ministry of the En vironment and v arious

other ministries. The Wheelchair R ally incorpor ated

abilities, and it will

encour age all Ontarians

to become activ ely

involv ed in making our
Husiness, go vernments
and communities accessi -
ble to ev ery one."

Colin Price meets with
Madeleine MeilleMinister
of Community and Social
Sevices and Minister
Respon&bfor Ontarians wit
Disabilities

a series of activities for the participants to perform.

They included: tr ansporting groceries, deliv  ering a
glass of w ater, folding laundry and changing a bab y
in the w ashroom while remaining in the wheelchair

Janette Spro vieri, Supervisor of Court
Oper ations and Accessibilit y Lead tr avelled from
Thunder Ba y to visit the Expo , "The Accessibilit y
Expo is a good thing. It recogniz es the importance
of educating people to think inclusiv ely."v

The Coalition for P ersons with Disabilites w  as
one of 12 agencies in vited to participate in the
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The 2006 - 2007 fiscal y  ear has again seen some signifi -
cant changes for the Coalition for P ersons with Disabilities.
Foremost among these changes

has been the addition of a Pr  actice
Firm in our Mississauga location.

On the horiz on are man y ex citing
prospects that we willk  eep y ou
informed of in following issues.

Thank y ou to all who contributed

to our inaugur al newsletter . We
are now accepting submissions for

the next issue.

Throughout the y  ear, our flagship progr am, Emplo yment
ACCESS, continues to meet, and ex ceed, its targets.
Emplo yment ACCES S has processed o ver 600 client inquiries
(with that number growing ev ery da y), pro vided emplo y-
ment services for o ver 500 new clients, and made contact
with o ver 1,000 emplo yers. Between April 2006 and March
2007, in ex cess of 200 persons with disabilities began
emplo yment.

How results are measured is more than merely an exam -
ination of numbers. Emplo  yment ma y pro vide the financial
resources to k eep a roof o ver our heads and food on the
table, howev er, for some persons with disabilities that
emplo yment also pro vides dignit y, independence, and pride.
Our aim is to continuously reinforce and expand our web of

alliances to ensure that all persons with disabilities ha ve
easy access to effectiv e and suitable emplo  yment supports.
Through these supports, our goal remains to achiev e success

in obtaining competitiv. e emplo yment!

Under the direction of Fr  ance T olhurst, the Abilities
Awareness W orkshops are in high demand in the communit y.
We have been k ept extremely busy k  eeping up with the
growing number of companies and municipalities that are
requesting tr aining for staff . Please contact Matthew Fleet at
905.890.0140 ext. 24 or e-malil coalition.pwd@sympatico .ca
to arr ange y our session.

In this issue y ou will find more information on some of
our inno vativ e progr ams such as the Pr actice Firm, W ork
Readiness Skills Progr am and the Accessibilit y Guide. W e
welcome y our feedback and support, in continuing to
address areas of concern to persons with disabilities.

Many thanks go out to our partner organizations in the
communit y for their wonderful work and their un wav ering
dedication. Special thanks go to VPI for their willingness to
try and understand some of the barriers and implement
solutions for our mutual clients. v



